Safeguarding and Pastoral Officer: Ark John Keats Academy

Exciting opportunity to join an exceptional school in north London.   

At Ark John Keats, we know that a culture of respect and kindness, combined with proactive work with families, leads to positive relationships which unlock learning capabilities.

The Safeguarding and Pastoral Officer will play a significant role in supporting the secondary pastoral team, its pupils, and the community we serve. The role will be adaptive to our pupils’ needs and instrumental to ensuring that our children are able to receive and discover success in a world class education, enabling them to have genuine choice over their lives.
Ark John Keats was founded in 2013 with one class of reception children. We are now a fully-fledged all-through school, running from nursery to year 13, with over 1700 children. Our secondary school is oversubscribed, with a waiting list for every year group. Our community is composed of supportive and committed families who buy into our vision and work with us to ensure their children achieve all they are capable of in the future.

We aspire for all our children to have the academic knowledge necessary to enable them to progress to university, for pupils to have a love of learning and curiosity about the world, and for them to be polite, well-mannered young people who take responsibility for their choices and drive their own destinies.

Ark John Keats is part of Ark Schools, a hugely successful network serving pupils from deprived communities. Our network shares a belief in our six pillars: 

High expectations: we have high expectations of ourselves and for what our children can achieve

Excellent teaching: great teaching is what transforms children’s attainment and opens door for the future.

Exemplary behaviour: children can and should be taught to behave well, following instructions first time, every time, without question.

Depth for breadth: with a curriculum that encompasses the best of what has been thought and said ensuring our pupils have the knowledge and cultural capital to thrive in the classroom and beyond.

Knowing every child: we get to know and care deeply about each of our pupils as individuals.

Always learning: we expect pupils to always learn, but also for our staff to continually develop their professional expertise, supported by Ark’s broad professional development offer. 

At Ark John Keats, we believe in rigour – our curriculum is full of challenge, and we know that our children are intellectually resilient and capable of learning lots in every subject no matter what their starting point.

We believe in exemplary behaviour – we have sky high standards and support all children to reach these, by focusing on developing pupils’ self-regulation, explicitly teaching pupils how to behave, and by working closely with families.

We believe in the limitless potential of all children – if children work hard, there are no limits to what they can achieve.

We are committed to providing staff with high quality and regular CPD. All teachers and leaders have weekly coaching, a weekly whole staff training session, 12 CPD days annually and access to an extensive menu of Ark training programmes for all levels. 
To apply please submit your application by 9am on Tuesday 27th of July 2021. For further information, technical queries regarding the application system or to arrange to discuss the role please contact us at recruitment@arkjohnkeatsacademy.org or call us on 020 8443 3113

Start Date: September 2021
Closing date: 8am on Tuesday 27th July 2021.
Salary: Ark Support Band 6 (Outer London) ranging from point 8 to point 19 (£23,405- £28,479)
Working Hours: 7.35am – 5pm or 8am – 5.30pm (42 hours per week), 39 weeks per year
We value diversity and are committed to safeguarding and promoting child welfare. The successful candidate will be subject to DBS and any other relevant employment checks.

Job Description: Safeguarding and Pastoral Officer 
Start Date: 

September 2021 

Reports to: 
Assistant Principal, Vice Principal
Salary: 

Ark Band 6 (£23,405-£28,479) depending on experience
Working Hours: 
7.35am – 5pm or 8am – 5.30pm (42 hours per week)
Working Pattern: Term Time Only (39 weeks per year) 
The Role 

To support the development of pastoral processes and safeguarding policies, training and procedures. You will create strong working relationships with staff and outside agencies to enable “wraparound” care and appropriate intervention for students and their parents/carers.

Key Responsibilities

Pastoral Support
· To make appointments with parents and other stakeholders on behalf of the pastoral team

· To keep a log of PDPs and exclusions and diary their review dates

· To send the parent newsletter

· To manage the electronic filling of statements and meeting minutes
· To assist with student welfare duties such as dealing with complex student matters
· To identify students in need of additional support and initiate, deliver and evaluate a support plan appropriate to their needs

· To ensure that parents are fully involved in their child’s pastoral care by establishing regular contact with those in the most need

· To be the first point of contact for identified parents with queries about support for their child

· To ensure the calm and quiet movement of students around the school site

· To support teaching staff by providing pastoral expertise and advice as and when required

· To supervise students departing the site at the end of the school day, ensuring neighbourly behaviour

· To prepare documentation for and liaise with other stakeholders involved in the pastoral care of students both within and outside the academy

Safeguarding

· To log actions and track interventions from the Social Inclusion Panel
· Track and monitor the delivery and impact support programmes to ensure they have maximum impact on enabling the child to be safe, happy and successful
· Attend and participate in Child Protection Conferences and Planning and Review meetings within and outside normal working hours
· Prepare relevant reports for specific audiences
· Maintain detailed, accurate, confidential and up-to-date records on all cases of safeguarding and child protection

Outreach

· Plan and complete professional assessments of need and risk regarding parents and carers using the appropriate procedures for children in need and significant harm
· Coordinate the multi-agency approach as preventative measures and to address child protection issues
· Work directly with children in need and their families in the community in order to promote, strengthen and develop
· Prepare and send the academy newsletter to parents and carers
Other

· Actively promote the safety and welfare of our children and young people 

· Ensure compliance with Arks data protection rules and procedures

· Liaise with colleagues and external contacts at all levels of seniority with confidence, tact and diplomacy
· Work with Ark Central and other academies in the Ark network, to establish good practice throughout the network, offering support where required
This job description is not an exhaustive list and you will be expected to carry out any other reasonable tasks as directed by your line manager. 

Person Specification: Pastoral Support Officer
Qualification Criteria

· Qualified to work in the uk Qualified to degree level or equivalent, desirable

· Professional Social Work qualification, desirable

Knowledge, Skills and Experience

· Experience of safeguarding, working with children/young people in education, social work, youth work, etc., particularly managing child protection cases and investigations

· Experience of establishing effective relationships with children, their families, other stakeholders and the wider community 

· Experience of developing policies and/or procedures

· Experience of establishing effective, appropriate relationships with a variety of young people at the relevant age

· Experience of establishing effective relationships with families and other stakeholders

· Experience of working with challenging young people

· Experience of managing difficult behavioural situations calmly and confidently

· Experience of dealing with minor first aid issues calmly and confidently

· Experience of addressing student personal health and hygiene issues sensitively and confidently

· Detailed and authoritative knowledge of safeguarding and child protection

· In-depth knowledge of the range of additional support/agencies which assist students 
· Excellent communication and interpersonal skills and the ability to maintain effective working relationships with a variety of stakeholders
· Strong problem solving and analytical abilities 

· Able to balance competing priorities, work on own initiative and to tight deadlines

· Able to write reports, summarise clearly and articulate concepts and proposals

Behaviours

· Displays an enthusiasm for working in a challenging educational environment

· Regularly demonstrates an enthusiasm for working in a challenging educational environment

· Ability to self-manage using own initiative as well as working as part of a team

· Demonstrates self-control and adaptability

· Has strong written and oral communication skills

· Has good listening skills enabling the effective building of relationships with others

· Possesses the ability to implement the necessary routines and patterns to establish good behaviour management within the school

· Understands the importance of confidentiality and discretion

· Demonstrate high levels of ambition and optimism regarding what the academy and its students will achieve

· Genuine passion for and a belief in the potential of every pupil 

· A robust awareness of keeping children safe, noticing safeguarding and welfare concerns, and you understand how and when to take appropriate action

· Belief that every student should have access to an excellent education regardless of background

· Professional outlook, detailed orientated and able to multi task and meet deadlines

· A team player that can work collaboratively as well as using own initiative

· Calm and professional under pressure

· Understanding of the importance of confidentiality and discretion

· Flexible attitude towards work and demonstrates sound judgement

Other
· Right to work in the UK

· Commitment to equality of opportunity and the safeguarding and welfare of all students

· Willingness to undertake training

· This post is subject to an enhanced DBS check

Ark is committed to safeguarding and promoting the welfare of children and young people in our academies.  In order to meet this responsibility, we follow a rigorous selection process. This process is outlined here, but can be provided in more detail if requested. All successful candidates will be subject to an enhanced Disclosure and Barring Service check. 
