Pastoral Support Officer – Secondary Phase 
Ark John Keats is an exceptional school looking to hire exceptional people.
We are recruiting for a passionate Pastoral Support Officer to join our Pastoral Team. We have carefully planned out the levels of self – discipline and attendance that we expect from our pupils. Our approach to pastoral care is clear, we expect the best of pupils, and treat them with the utmost care and kindness. At times this care, and kindness involves holding pupils to account, and being unwavering in our expectations. The role of the Pastoral Team is to support the excellent teaching that happens at every day at Ark John Keats. We need a Pastoral Support Officer who is committed to ensuring that the children of Enfield receive a world class education, enabling them to have genuine choice over their lives.
Ark John Keats was founded in 2013 with one class of reception children. We are now a fully-fledged all-through school, running from nursery to year 13, with over 1800 children. Our secondary school is oversubscribed, with a waiting list for every year group. Our community is composed of supportive and committed families who buy into our vision and work with us to ensure their children achieve all they are capable of in the future.

We aspire for all our children to have the academic knowledge necessary to enable them to progress to university, for pupils to have a love of learning and curiosity about the world, and for them to be polite, well-mannered young people who take responsibility for their choices and drive their own destinies.

Ark John Keats is part of Ark Schools, a hugely successful network serving pupils from deprived communities. Our network shares a belief in our six pillars: 

High expectations: Every adult who works at AJK believes in the limitless potential of all children.

Excellent teaching: Subject specialists plan lessons which make pupils work hard and think deeply about the subject, fostering their curiosity and love of learning.
Exemplary behaviour: The AJK community is one of politeness, gratitude, and service, where pupils take responsibility for their choices and want to behave impeccably.

Depth for breadth: An academic curriculum, rich in powerful knowledge, opens opportunities for our children for the rest of their lives.

Knowing every child: A culture of respect and kindness, combined with proactive work with families, leads to positive relationships which unlock learning capabilities.

Always learning: Our culture of continuous improvement is supported by a research-driven programme of development and a spirit of collaboration.

At Ark John Keats, we believe in rigour – our curriculum is full of challenge, and we know that our children are intellectually resilient and capable of learning lots in every subject no matter what their starting point.

We believe in exemplary behaviour – we have sky high standards and support all children to reach these, by focusing on developing pupils’ self-regulation, explicitly teaching pupils how to behave, and by working closely with families.

We believe in the limitless potential of all children – if children work hard, there are no limits to what they can achieve.

At Ark John Keats, you will be joining a committed team of professionals. You will have ten days of CPD over the course of the year. We have a no-email policy after 6pm or at weekends to safeguard work/life balance for our team, and a free gratitude breakfast for all staff on Fridays to share our appreciation for each other.

To apply please submit your application here by 8am on Monday 10th January 2022. In advance of applying please do explore our website and see our relevant phase briefings. For further information, technical queries regarding the application system or to arrange to discuss the role please contact us at recruitment@arkjohnkeatsacademy.org or call us on 020 8443 3113.
Start Date: January 2022
Closing date: 8am on Monday 10th January 2022. 
Salary: Ark Band 6 (£21,198- £25,746) depending on experience
Hours: 

8am – 5:30pm Mon, Tues, Thurs & Fri, 8am – 5pm on Wednesdays
Working Pattern: 
Term Time Only (39 weeks per year), fixed term contract (4th January to 31st July 2022)
We value diversity and are committed to safeguarding and promoting child welfare. The successful candidate will be subject to DBS and any other relevant employment checks.

Job Description: Pastoral Support Officer 
Start Date: 

January 2022 

Reports to: 

Assistant Principal, Vice Principal
Salary: 

Ark Band 6 (£21,198- £25,746) depending on experience
Hours: 

8am – 5:30pm Mon, Tues, Thurs & Fri, 8am – 5pm on Wednesdays
Working Pattern: 
Term Time Only (39 weeks per year), fixed term contract (4th January to 31st July 2022)
The Role 

To co-ordinate the school’s, alternative to exclusion, room (internal exclusion/lesson removal); as part of the academy’s behaviour policy.

Key Responsibilities

· To co-ordinate and supervise internal exclusion and lesson removals

· To co-ordinate and manage administration pertaining to internal exclusion and lesson removals

· To maintain high expectations and exemplary behaviour in the room in accordance with school policy.

· To liaise with SLT, Heads of Year and teachers regarding lesson removals and internal exclusion referrals

· To develop programmes of work including reflection resources for students 

· To communicate to key and relevant staff the daily internal exclusion register

· To provide half termly statistical reports and analysis on internal exclusion referrals. 

· To maintain accurate records and update Bromcom with accurate information regarding internal and external exclusion. 

· To develop restorative and de-escalation practices.

· To complete exit interviews with students, complete the appropriate records and communicate with staff.

· To challenge and motivate students to promote and reinforce high levels of self-esteem. 

· To communicate set work to students and offer help and guidance as required. 

· To lead parts of meetings specific to internal exclusion and behaviour management strategies. 

Actions:

· Supporting Heads of Year with statements, booking in parent meetings and attending parent meetings where appropriate. 

· Holding pupils to high expectations of effort and presentation in books. 
· Supporting the lesson removal system through being on – call on the radio. 
· Attending catch ups and working with year groups in catch ups. 
· Logging exclusions on internal tracker and Bromcom, ensuring that the exclusions process is rigorous. 
Other:

· To attend academy and relevant wider based training sessions as required or necessary
· To attend meetings and undertake duties as reasonably directed by the Headteacher,

· To undertake any other duties as requested by the Principal /Vice Principal

Person Specification: Pastoral Support Officer

Qualification Criteria 

· Qualified to work in the UK

We are looking to appoint an individual with the following attributes

Behaviours

· Committed to the development of self – discipline in young people. 

· A sense of moral purpose in education; an individual who firmly and wholeheartedly believes that every child has the capability to succeed in education, both academically and pastorally. 

· A belief in rigorous approaches to discipline. 

· An understanding that young people must be held to account for their actions to learn.

· An unwavering commitment to the development of personal responsibility in young people. 

· A belief that quiet, orderly classrooms are the best places for young people to achieve their full potential. 

· An understanding that structure is liberating in schools. 

· A commitment to the AJK pillars and culture and ethos. 

· A firm belief that a reason is not the same as an excuse, and an understanding of how to apply this belief in conversations with parents and pupils. 

· Committed to the involvement of the whole family in a child’s education. 

· A growth mindset and a want to improve and develop throughout their career. 

· A commitment to non-invasive behaviour management techniques. 

· A belief that all individuals are capable of improvement. 

· Understanding that character development is central to an education. 

· Honesty, integrity, and kindness at the heart of all their actions. 

· An understanding that strict isn’t the same as unkind and that kindness and rigour and mutually beneficial, not mutually exclusive. 

Other

· Commitment to equality of opportunity and the safeguarding and welfare of all pupils

· Willingness to undertake training

· This post is subject to an enhanced Disclosure & Barring Service check

