Pastoral Support Officer
Ark John Keats is an exceptional school looking to hire exceptional people. 
We are a genuinely all-through school, from Nursery to Sixth Form, providing an exciting and innovative education for the local community. We opened our doors to our first two Reception classes in September 2013 and our first cohort of year 7 pupils joined us in September 2014.  Our Sixth Form opened in September 2019 and the academy will reach full capacity in 2020 with just under two thousand pupils. Ark John Keats was graded Outstanding in all areas by Ofsted in April 2015. Our first set of GCSE results reflect the exceptional progress made by our pupils.
Ark John Keats is a proud member of the successful Ark network of schools but is also very much a unique school. Our curriculum is academic, is planned on the basis of preparing pupils for the best universities and emphasises mastery of knowledge and skills. Our teaching staff are experts in their subject areas and all staff at the academy share a commitment to the highest expectations. We have created an academy that is renowned for its calm, orderly and purposeful environment and where pupils behave maturely and respectfully. We have developed a Character programme to so pupils can engage in the school, community and the global world with courage, tenacity, altruism and reflectiveness. We ensure pupils develop wider interests and passions and our pupils have access to over 70 enrichment activities, ranging from chess and coding to football and political art. We support pupils in raising their aspirations by helping them understand the structure, importance and value of school. We inspire their thinking about their futures through university and workplace visits and through our Digest speaker programme, where visitors speak to pupils about their career choices and educational experiences. We are also committed to developing our staff and we ensure they master all aspects of their work and are brilliantly prepared for the next stage of their careers. The academy has first class facilities having undergone an £18 million rebuilding and refurbishment programme that was completed in December 2015.
We are looking for a pastoral officer to Join the team in the Secondary phase to help us realise the potential we see in the young people we work with. Our staff are ambitious for our pupils, incredibly aligned and highly motivated. As a school, we make more time for professional development: 14 days of training across the year, dedicated CPD every Wednesday afternoon and regular individual coaching. As part of the Ark network, we also have access to training programmes to develop staff at all levels.
We are recruiting for a passionate Pastoral Support Officer to join our Pastoral Team. We have carefully planned out the levels of self – discipline and attendance that we expect from our pupils. Our approach to pastoral care is clear, we expect the best of pupils, and treat them with the utmost care and kindness. At times this care, and kindness involves holding pupils to account, and being unwavering in our expectations. The role of the Pastoral Team is to support the excellent teaching that happens at every day at Ark John Keats. We need a Pastoral Support Officer who is committed to ensuring that the children of Enfield receive a world class education, enabling them to have choice over their lives; and if they choose, to attend one of the country’s top universities.  

To apply please submit your application here by 8am on Monday 18th of May 2020. In advance of applying please do explore our website and see our relevant phase briefings. For further information, technical queries regarding the application system or to arrange to discuss the role please contact us at recruitment@arkjohnkeatsacademy.org or call us on 020 8443 3113

Start Date: September 2020
Closing date: 8am on Monday 18th of May 2020
Salary: Ark Band 6 (£21,198- £25,746) depending on experience
We value diversity and are committed to safeguarding and promoting child welfare. The successful candidate will be subject to DBS and any other relevant employment checks.
Job Description: Pastoral Support Officer 

Start Date: 

ASAP 

Reports to: 
Assistant Principal
Salary: 

Ark Band 6 (£21,198- £25,746) depending on experience
Hours: 

8am – 5:30pm Mon, Tues, Thurs & Fri, 8am – 5pm on Wednesdays
Working Pattern: Term Time Only (39 weeks per year) 
Key Areas and Responsibilities
Attendance
Responsibility:
· Support the Academy in maintaining excellent standards of attendance, reducing persistent absenteeism and meeting target attendance of 96.5%

Actions: 

· Monitoring the attendance of relevant year groups. Using this monitoring to identify target pupils with support from SLT/Head of Years (HoYs)
· Following up on pupil absences with phone calls and parent meetings where appropriate. 
· Running Attendance Club for a target group of pupils, using support from HoYs. 
· Setting attendance targets for pupils and checking in with them to see when they are met. 
· Using CCR to identify patterns of absence in key pupils. 
· Developing a relationship with the school’s EWO (Educational Welfare Officer).
· Attending EWO meetings for relevant year groups. 
· Confirming as and when pupils come off roll and ensuring that this is rigorous and in conjunction with EWO. 
· Sending Attendance improvement letters to parents
Strong Discipline

Responsibility: 
· Support the Academy’s Pastoral Team in maintaining excellent standards of self – discipline and supporting the pupils in developing their understanding of self – discipline and its benefits. 

Actions:
· Supporting Heads of Year with statements, booking in parent meetings and attending parent meetings where appropriate. 
· Visiting pupils in lessons, observing quality of work and levels of self – discipline. Holding pupils to high expectations of effort and presentation in books. 
· Supporting the lesson removal system through supervision in the lesson removals space. 
· Supporting the lesson removal system through being on – call on the radio. 

· Attending catch ups and working with year groups in catch ups. 
· Sending out information request forms to In Year Admissions Pupils. 

· Logging exclusions on internal tracker and Bromcom, ensuring that the exclusions process is rigorous. 

· Developing relationships with pupils in year groups and supporting them with improving their self – discipline. 

· Providing appropriate work for fixed term exclusions and internal exclusions in a timely fashion. 

· Supporting Heads of Year with the issuing of sanctions for set behaviours. 

Successful applicants will also be required to undertake any other duties as requested by the Principal/Head of Secondary/Vice Principal
Person Specification: Pastoral Support Officer
Qualification Criteria 

· Qualified to work in the UK
We are looking to appoint an individual with the following attributes
Behaviours
· Committed to the development of self – discipline in young people. 

· A sense of moral purpose in education; an individual who firmly and wholeheartedly believes that every child has the capability to succeed in education, both academically and pastorally. 

· A belief in rigorous approaches to discipline. 

· An understanding that young people must be held to account for their actions in order to learn.

· An unwavering commitment to the development of personal responsibility in young people. 

· A belief that quiet, orderly classrooms are the best places for young people to achieve their full potential. 

· An understanding that structure is liberating in schools. 

· A commitment to the AJK pillars and culture and ethos. 

· A firm belief that a reason is not the same as an excuse, and an understanding of how to apply this belief in conversations with parents and pupils. 

· Committed to the involvement of the whole family in a child’s education. 

· A growth mindset and a want to improve and develop throughout their career. 

· A commitment to non-invasive behaviour management techniques. 

· A belief that all individuals are capable of improvement. 

· Understanding that character development is central to an education. 

· Honesty, integrity and kindness at the heart of all their actions. 

· An understanding that strict isn’t the same as unkind and that kindness and rigour and mutually beneficial, not mutually exclusive. 

Other

· Commitment to equality of opportunity and the safeguarding and welfare of all pupils

· Willingness to undertake training
· This post is subject to an enhanced Disclosure & Barring Service check
